collect customer update

4 July 2022

Flooding Picton — Network Update

Good morning all,

Please be advised that the mainline rail closed again last night 18:45 3/7/2022 at
Picton NSW.

It is currently impacting VIC<>QLD mainline, and the NSW<>WA mainline.

There is currently no ETA on the track re-opening. We are currently awaiting formal
advice from the rail service provider on estimated length of outage and
subsequent service cancellations.

The rail services in the below table have been impacted.

Origin Destination Dep Date Service Impact
BRISBANE ADELAIDE 01-lu GBAG HELD AT SYDNEY FREIGHT
TERMIMAL
BRISBANE MELBOURNE 01-Jul 6EMINF HELD AT SYDNEY FREIGHT
TERMIMNAL
BRISBANE PERTH 01-Jul 6BPS HELD AT SYDNEY FREIGHT
TERMIMNAL
SYDMNEY MELBOURNE 02-Jul T5M2 CAMNCELLED
MELBOURMNE BRISBANE 02-Jul 7MB4 STABLED AT ETTAMOGAH
MELBOURMNE SYDMEY 02-Jul M54 STABLED AT ETTAMOGAH
ADELAIDE SYDMEY 01-Jul BASE STABLED AT YASS
ADELAIDE GOOBANG 01-Jul bAGE STABLED AT YASS
ADELAIDE BRISBANE 01-Jul CABG STABLED AT YASS
PERTH SYDMNEY 259-Jun 4P55 STABLED AT GOULBURN
PERTH BRISBAME 259-Jun 4PBE STABLED AT GOULBURN
PERTH SYDMNEY 259-Jun 4P5B STABLED AT GOULBURN
PERTH SYDMNEY 259-Jun 4P5T STABLED AT GOULBURN
PERTH MNEWCASTLE 259-Jun 4PN2 STABLED AT GOULBURN
PERTH SYDMNEY 30-Jun 4ps52 STABLED AT PARKES (PLT)
PERTH BRISBAME 30-Jun SPBS STABLED AT PARKES (PLT)
PERTH SYDMNEY 30-Jun P55 HELD AT BROKEN HILL (BHQ)
PERTH BRISBAME 30-Jun SPBG HELD AT BROKEN HILL (BHQ)
PERTH GOOBANG 30-Jun SPGE HELD AT BROKEN HILL (BHQ)




